GREY FOX ACCESSIBILITY Q&A

Grey Fox Bluegrass Festival is located at 1 Poultney Road, Oak Hill, NY 12460
Handicapped Parking and Camping are located ON SITE.
When you arrive, ask to be directed to those areas.
If you have special needs, please call
HOME OFFICE: 607-330-1727; CELL: 603-677-2178 or email burdette@greyfoxbluegrass.com

This information was developed with the assistance of a physically challenged Grey Fox patron. We hope this information is helpful.

Q. If my mobility means | cannot carry a chair, are there any chairs provided by the festival?
A. We do not supply chairs, but we will help you carry your chair from your vehicle. Just let our staff know that you
need assistance.

Q. If my mobility means | cannot sit on the ground or in a low chair, is there someplace | can set up an ordinary height
chair? My wheelchair is definitely not low to the ground, is there someplace | can sitin it, where | won't be in the way?
A. Yes, we have a tented seating area for handicapped individuals and we also can accommodate visitors on a case-
by-case basis. Please ask for assistance when you arrive.

Q. Is there somewhere | can access electricity to operate medical equipment?
A. Our 24-hour medical emergency service tent is equipped with electricity and certified staff who can assist you. The
medical tent is located on the midway and is accessible by wheelchair.

Q. Is there a path from parking to seating which is navigable in a wheelchair or on crutches?

A. Yes, weather permitting. It is up a short incline. We will have a shuttle for handicapped persons. Please ask for
assistance upon arrival and please factor in an additional 30 minutes to maneuver from HC parking to the stage area
by shuttle. If you have someone with you who can help you maneuver the “hill” that would speed things up.

Q. Is there a path that is kept clear of crowding?
A. Our Security, Traffic and Safety and Emergency Services do their best to keep a path to the amphitheatre clear.
Also, while busy at times, vendor row can be navigated well (again, weather permitting).

Q. Can volunteers be arranged to help me? Should | make arrangements ahead of time?
A. We have volunteers who can assist you. We prefer that you notify us in advance. Please email us or call 603-677-
2178 to let us know your needs. On site, please stop in at the Medical Tent and ask for assistance.

Q. Where can | park? Is the signage obvious?

A. Our HC Parking area is marked. Upon arrival, ask for a Handicapped Parking pass and after getting your wristband,
proceed to HC parking. Our traffic and safety volunteers will direct you to the parking area. It is in the same location as
Performer Parking—as close to the stage as we can get you by car.

Q. Are there accessible toilets and handwashing facilities?
A. Yes, they are located near HC camping & HC parking and in the Main Stage area.

Q. Is there a medical facility?

A. Yes, we provide a 24-hour Emergency Medical Tent manned by qualified EMTs, Paramedics and nurses. It is
located on Vendor Row on the ROAD side of the vendors, close to HC parking. It is well marked on the map in the
program book.

For specific questions regarding medical services, please email Tom O'Brien, Grey Fox EMS coordinator:
gfems10@yahoo.com

This information was last updated on May 4, 2010.



